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Roehampton Safer Neighbourhoods Meeting  
Minstead Gardens Clubroom & Zoom  

6.30pm, 20th September 2021 
 
 

1. Welcome and Introductions 
Present: A register was taken of those present physically. (Approx 22) 
Attending via Zoom: Andrew Jolly (WBC Community Safety), May Carrington 
(WBC), P.C Barnett, P.C. Smith. (Met Police), Catherine Jenkins, Yvonne 
Holliday, Victoria Diamond, Gary Akers, Cllr Graham Henderson 

 
Apologies: Headteachers, Heathmere Primary School and Alton Primary 
School; Rev Joshua Rey; Miriam Howitt; Yaser Martini; Vicky Pigott.   

 
Minutes of last meeting: shared via email – with thanks to Mr Akers of Putney 
Vale RA 

 
Matters arising from last meeting:   
- CCTV has repeatedly been requested for Portswood Place, and more 

CCTV support in Putney Vale. This has been refused to date, but requests 
have been repeated. 

- Domestic Abuse (reported and unreported) is a repeated concern at this 
meeting:  
Information was given on a new free family law legal advice service, via 
CAB and a law firm.  
WBC is hoping to re-open the One Stop Shop and to extend this service to 
Roehampton.  
The White Ribbon campaign week highlights domestic abuse and starts on 
25th November. In Roehampton there will be a torchlit parade to highlight 
domestic abuse. Details will be circulated – likely to be 6pm on 25th 
November from the Open Air Gallery – all welcome.  
The Roehampton Women’s Network has been created and meets monthly 
to reach out to survivors of domestic abuse and offer support.  Please get 
in touch with Cllr Gilbert or Vicky Pigott if you would like to be involved. 
 

2. Animal Welfare Report 
 
(See written report circulated via email) 

Presentation by Ms May Carrington of WBC Animal Welfare. Patrols include marked 
and unmarked vans, Monday to Friday. These patrols have resulted in fines, follow-
up visits to ensure compliance with law and local tenancy agreements, removal of 
stray dogs, prosecutions, the issuing of exclusions and referrals to Battersea Dogs 
Home. This applied to dogs and to 7 other animals.  

There was a discussion on what corroborative evidence was necessary for a 
conviction. It needs to identify individuals beyond any doubt. 
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Discussion and questions:  

- Q: 2 prosecutions mentioned in relation to dogs around Portswood Place – 
how far have these gone? A: No charges laid yet.  

- Q: Would animal welfare officers find CCTV helpful around this area? A: 
Yes 

- Q: Why do we not have dog mess bins? A: Not sure on policy, but owners 
should pick up dog mess and can put it in any bin. Cllr Claire said she 
would ask why but noted there is an additional cost to extra bin collections. 
 

3. Met Police Dedicated Ward Officers (DWOs) – PC Smith and PC Barnett 
 

Crime Statistics discussion – Cllr Claire asked Officers to talk about any particular 
trends or local issues.  

Note- particular spike in burglaries. Answer: This is residential and business. August 
was bad for burglaries as there was more prevalence of opportunistic crime with 
people away and windows left open. 

An explanation was sought as to why the Roehampton Church School, which has 
been targeted on 5/6 occasions, once when blood was left by burglar, had not 
resulted in further investigation by the police. The PCs had no explanation, as that is 
under the charge of a specialist team. 

 
Dismay was expressed that not one of the Community Team had attended the 
meeting in person. Sympathy was extended to officers absent due to injury. 

 
Many present thought the statistics were less than useful: unlabeled graphs, no past 
years’ comparisons, and no breakdown into different types of crime which are 
prevalent in area. This meeting has long requested that “crimes against the person” 
be split into domestic abuse and other attacks. Catalytic converter thefts were also 
included within other figures and are a concern to local residents. Not much can be 
done to prevent this, as it is a simple process to remove one, but the police advised 
parking in well-lit streets and near cameras (but see above Last Minutes Actions 
pending) and the installation of dashcams that operated when the ignition was off 
and movement was detected. 

 
A resident from Cleeve Way pointed out how awful it was on some days around the 
area of Portswood Place and it has been noted that anti-social behaviour is a real 
problem which is not addressed adequately or swiftly enough as there is no 
noticeable police presence on a regular basis. Driving around is not enough. 

 
Questions were asked about the inadequacy of Community Policing in the area, 
especially as one officer we have allocated to us is off long-term sick and has not 
been covered for over a year. Officers had no records they could give us of how 
many hours have also been lost to extractions for dealing with protests in other 
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areas. Poor staffing, covid regulations, illness, annual leave, paperwork and such 
extractions were blamed for the lack of police presence in the ward. 
Councillor Claire Gilbert informed the meeting that there was a new Neighbourhoods 
Inspector, Jonathan Lloyd. Residents suggested he could be invited to a future 
meeting so that he could hear the concerns of local people. 

 
A discussion was had as to how to reach out to residents. The Roehampton Voice 
was suggested as a place where the police could inform a great many residents, 
many of whom have no access to the internet. For those that do, Instagram was 
thought to be one way to reach the younger population. The webpage was noted as 
out of date, and other residents noted no updates to Twitter on Roehampton for a 
long time, whereas this used to happen. Some DWOs do engagement activity like 
advertising that they will be at a particular café to talk to residents. The meeting 
agreed that this would be popular in Roehampton and asked for this to be offered 
soon.  

Cllr Gilbert drew the meeting’s attention to the Met Police Bulletin, including 
information on a new pilot scheme on knife crime, some recent convictions, how Met 
police are dealing with robberies, use of a mobile CCTV van in Tooting, ASB 
Awareness Week activities, and community engagement activity by Met Police.  

Can Roehampton have use of the mobile CCTV Van? A: Need to raise. Cllr Gilbert 
will ask.  

Domestic violence is definitely an issue here. Andrew Jolly (WBC Community Safety) 
said there is a drop in service at St Marks Church, Battersea Rise 10-12.30pm. Cllr 
Claire noted this is not open yet. Hopefully opening soon and also expanding into 
Roehampton in November/December.  

Road and pedestrian safety – many residents raised serious concerns around 
speeding drivers, jumping red lights, dangerous driving around Medfield Street, 
Roehampton Lane, Ponsonby Road, damaged cars, animals killed, danger crossing 
roads. Cllr Claire said she had requested that the speed unit attend with radar guns, 
and raised need for cameras and better signage.  

 
4. Update on road and pedestrian safety  

Update by Cllr Ambache and Cllr Gilbert on visits by TFL officers and WBC 
Highways officers to look at safety on RH Lane (TFL) and Medfield Street, Ponsonby 
Road, RH High Street and Danebury Avenue/Holyborne Avenue junctions (WBC).  

Cllrs have questioned the traffic light phasing and the removal of barriers at 
crossings on Roehampton Lane. 

Many issues are complex and need longer-term solutions, particularly in the light of 
future regeneration and increased housing on Alton Estate. There must be a will to 
encourage walking and cycling that cares adequately for the safety of pedestrians. 
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The Bicycle group is looking at the specific issues of safety on Priory Lane, a route to 
Barnes station and routes to Putney that avoid the busier roads. This will feed into 
the Roehampton Partnership to ensure that local voices are heard. 

Claire pointed out the Mr Chung, the Borough Highways Officer is proactive in doing 
what he can e.g. the recent delivery of a safer crossing from the Lennox Estate 
towards Sheen for Sheen Primary School – in her experience the Council officers 
are proactive when made aware of specific concerns, but these take time as 
consultation has to be undertaken.  

 
There was a complaint that the 20mph speed restrictions are not being enforced, not 
helped by the fact that the new Smiley Face speed deterrents only triggered at 
30mph. The nursery in Medfield Street no longer dares to cross with the children to 
Putney Heath. Cllr Claire confirmed that this sign was being fixed but was giving 
drivers the wrong message, and these issues were taken away by WBC Highways 
officers. A safe crossing is needed as there is a nursery, a primary school, the 
church, and many homes on these roads.  

 
It was stressed by residents that any small measures taken must be coordinated so 
as to ensure that solutions were found rather than just moving problems elsewhere. 
 
We want to reduce the number of polluting cars on the road, acknowledging that 
some people have no option but to drive, but it was pointed out that the Alton Estate 
and other areas do not have an infrastructure that promotes electric vehicles and car 
clubs rely on the operation of private companies. As for alternatives, many 
pedestrians are fearful of irresponsible cyclists and illegal scooters. It was suggested 
that cyclists ought to have to have insurance. 
 

Cllr Claire confirmed TFL have taken photos of the existing lights and cameras, and 
will report back to the Councillors and the RH Partnership on what they can do. 
Another speed camera and red light camera requested, plus better signage to deter 
speeding, railings by RH Church School, and better safe routes for cyclists.  

Cllr Ambache asked about what would encourage more walking and active travel.  

Residents confirmed dangerous places include Priory Lane and Roehampton Lane 
crossings, many residents do not want to cross RH Lane.  

Encourage people to report dangerous driving and speeding issues. Referents to 
TFL 

Cllr Ambache confirmed that the Roehampton Partnership meets next in November 
and residents can contact him for details.  

The issue of parking permits was raised because some attendees felt much of the 
parking on the Estate is taken by the university and Queen Mary’s hospital because 
it is free. Cllr Ambache explained that a vote in favour for this must attain at least 
51% agreement by the residents, and has failed to achieve this in the past. 
 



5 
 

We need an audit of the parking spaces and their use. Cllr Claire said she has 
reported many undriveable vehicles apparently abandoned on the estate taking up 
valuable space.  
 
The concept of a Hoppa bus is being researched at the present time by Matthew 
Tiller for the Roehampton Partnership. 
 

5. Questions/Comments for Councillors & Council Officers 
Dealt with under other headings.  

 
6. Future Meetings 

Cllr Gilbert confirmed that, according to the Handbook for ward panels, meetings 
should be “at least quarterly”, and the Met police have requested that the next 
meeting is in December. Date TBC. Cllr Gilbert to liaise with Met Police.  
For future meetings we need a Chair, Vice Chair, Secretary, and resident support 
from across the ward for these meetings to be as successful as possible.  

 
7. AOB  

Next Safer Neighbourhood Board meeting is 12th October at the Town Hall. This is 
a public meeting where residents and SNBoard members can ask questions of the 
Borough Commander. Please email Cllr Gilbert if you have any questions.  
 

----------- 


